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LAPTOP LOAN POOL (LLP) – TERMS & CONDITIONS
Short-term academic loans: 24–72 hours, with a renewable option
1. Purpose and Scope
The MSVUSU Technology Assistance Program (TAP) is designed to provide temporary access to technology for students. 

2. Eligibility
Applicants must be currently registered and enrolled MSVU students for the present term, have a valid Student ID, complete the online request process, and sign the Laptop Loan Agreement before receiving a device. Submitting a request does not guarantee approval or availability.

3. Loan Period and Renewal
The standard loan is 24 - 72 hours. An extended loan may be approved for up to 7 days without payment. Renewal without payment may be allowed for a maximum of another 7 days if there is no waitlist and a laptop is available; renewal is not automatic. A continuous borrowing period of 8 –30 days may be considered, subject to a security deposit of $100. The approved due date and time are the official return deadline.

4. Availability, Review and Waitlist
 Availability may change because devices may be on loan or under maintenance. Requests are reviewed by the Hub manager, with a target review time of within 12 hours on weekdays. Eligible students may be waitlisted. Priority is based on academic urgency, students with no personal device, and time of request.

5. Pickup and Proper Use
Approved students will receive pickup instructions. Pickup is at the Hub.  Students must present a valid Student ID, show their confirmation, and sign the collection register and/or Laptop Loan Agreement.
Handle the laptop and charger with care and keep them secure.
Use the device mainly for legitimate academic purposes.
Do not install unauthorized software or interfere with Deep Freeze/security settings.
Do not attempt repairs or make changes that may affect the device configuration.
Report loss, theft, damage or technical problems immediately.

6. Deep Freeze, Files and Data
All LLP laptops are configured with Deep Freeze. Files, applications, documents or settings saved directly on the laptop will be lost when it is restarted or shut down. Students must save and back up work using OneDrive/student cloud storage, web-based platforms, external storage, or another suitable service. MSVUSU is not responsible for lost files, unsaved work or data that a student fails to back up.

7. Return, Damage and Loss
Laptops must be returned by the agreed due date and time. Delayed return will attract a fee based on the length of time before return (at $5 per day). Hub staff will check physical condition, charger, functionality and return details before logging the device back into inventory. Students must report damage or loss immediately. Policy categories are: minor damage – no penalty; moderate damage – repair cost review; severe damage – replacement responsibility; lost device – replacement fee.
Late returns may result in an overdue email and may affect future borrowing eligibility. Students needing more time should request renewal before the original due date.

8. Student Responsibility
By accepting a laptop, the student confirms that the information provided is accurate, agrees to comply with TAP policies, accepts responsibility for the device during the loan period, and agrees to return it within the approved timeframe. Where damage or loss occurs, repair or replacement responsibility may apply under the applicable policy. Students must monitor their email for approval, pickup, due-date, renewal and overdue notices.

9. Important Disclaimer
These are loaned institutional laptops and are not brand-new devices. Minor signs of previous use may be present. Students must handle and maintain the device with care. Because of Deep Freeze, important files must not be stored only on the laptop. Students are solely responsible for protecting and backing up their work. MSVUSU/TAP is not responsible for loss of files or data caused by failure to save or back up work, and students may be responsible for damage or loss caused by mishandling or failure to take reasonable care of the device.
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